ogers Summer Swim
Academy 2016

FAQ

The Rogers Summer Swim Academy is uniquely designed to provide swim instruction and training from the infant
beginner to the seasoned senior swim team member!

Our Learn-to-Swim Program is structured to provide a foundation in water safety education and swimming
technique for all ages and abilities! Our ascending levels provide an education track which will prepare the junior
student for transitioning onto our developmental summer swim team or into our aquatics center Junior Lifeguard
program.

The Ballistic Bullfrogs Developmental Swim Team (ages 6-18) encourages informal, friendly team competition
with other area summer league teams, while developing technical swimming skills & endurance and positive
sportsmanship & teamwork!

Our goal is to develop safe and empowered swimmers for a lifetime of health and enjoyment!

Learn - to - Swim Program

What should I bring to swim lessons?

Each student needs a swim suit, a towel and some warm clothes to wrap up in after his lesson. Children who are
not completely potty trained are required to wear a snug-fitting swim diaper. No goggles or flotation
vests/bubbles will be permitted in beginner levels.

Does my child need to wear a swim cap and goggles?

No swim cap is required, but can improve your child’s swim education and experience by keeping long, heavy hair
up and out of your child’s face and mouth as he/she is working on rhythmic breathing and head rotation. Having
your child’s long hair in a cap or at least in a hair band /ponytail is strongly recommended. If your child in in an
advanced Level 2 or in Level 3 class, goggles will be permitted.

What if my child cries or is afraid?

It’s very common for a child to be apprehensive or afraid and cry when starting something new. Our instructors
are trained to deal with the most fearful of students and our Deck Managers and Lead Instructors are always there
to assist if necessary. Consistency, reassurance and praise are paramount in your child’s progress! Itis important
for the instructors to build a rapport and trust with each child during each lesson without the distraction or
interference of family members. Don’t worry! We will have your child feeling empowered and happy in no time!
The family’s role is to be your child’s cheerleader offering hugs, kisses and atta-boys after each lesson!




If I miss a class, may I schedule a make up?

We schedule and fill classes in advance, and because we are committed to keeping class sizes small for optimum
learning, individual make up lessons will not be permitted. Group make-ups will be scheduled in the event of
inclement weather, mechanical issues or the occasional special park event that might conflict with class.

Should a parent expect to be in the water with his/her child during lessons?

All family members will be asked to sit on the observation deck during Level 1 - 3 classes. Only the instructors will
be in the water with the students. Parent - Tot classes will require at least 1 parent in the water working with
his/her child. The instructor acts as facilitator for the class and the parent and child will interact together, being
part of a larger group. If both parents have the ability to participate together or interchangeably with the child, we
strongly encourage this to enhance the child’s experience.

How do I register and pay for my child’s lessons?

We encourage credit card payments either in person at the park when you turn in your registration form or over
the phone if you have faxed/emailed in your registration form; however, cash and checks will be accepted.
Registrations must be paid in full to reserve placement on the roster. Admissions/Registrations 479-936-5482.

Can we register for multiple swim sessions at one time?

Yes, our Level 1 and 2 classes fill up quickly so we encourage parents to go ahead and register for all desired
sessions as soon as possible! We will try to accommodate registered students who desire to add another swim
session, however, we cannot guarantee placement in the following sessions.

Can I get a refund if I decide to cancel after registering?
Yes, however, if you cancel less than 48 hours (2 days) prior to the start of your session, a $25 cancellation fee will
be charged. If you cancel after your session as begin, no refund of any kind will be given.

How do I transition my child from swim Level 3 to the Ballistic Bullfrogs Swim team?

Once your child has graduated from Level 3 in our Learn-to-Swim program, we will contact the Head Coach of the
Ballistic Bullfrogs and communicate your desire to move your child up onto the swim team. You will submit the
appropriate Ballistic Bullfrogs registration form then the Head Coach will contact you. Your child will be asked to
participate in an informal skills evaluation for group/lane placement...then your child will be ready to begin as a
Ballistic Bullfrog!



